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Develop a technology protection plan: Develop a plan that outlines the steps 
your organization will take to protect children from accessing inappropriate 
content online.

Hold a public meeting with a public notice: You must have one public meeting 
where you discuss your approach to an Internet Safety Policy.

Install an Internet filter: Filter the Internet on all computers and devices that are 
used by children.

Monitor Internet access: Monitor Internet access to ensure that the filter is 
working properly and that children are not accessing inappropriate content.

Educate children: Schools (not libraries) must provide some form of education 
about appropriate online behavior.

Report any incidents: Report any incidents of inappropriate content accessed  
by children to the proper authorities.

Update or create an Internet Safety Policy. This internet safety policy must 
address all of the following�

� Access by minors to inappropriate matters on the interne�
� The safety and security of minors when using electronic mail, chat rooms,  

and other forms of direct electronic communication�
� Unauthorized access including “hacking” and other unlawful activities  

by minors onlin�
� Unauthorized disclosure, use, and dissemination of personal information 

regarding minor�
� Measures designed to restrict minors’ access to materials harmful to minors

Libraries and schools must be CIPA compliant to receive E-Rate funding  
to purchase hardware, internet access, and telecommunications to connect 
their students to learning opportunities. 

Here is a step-by-step guide on how to get CIPA compliance.
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